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HWTOTI'OBBIE PE3YJIBTATbBI
Haopannoe
Ne Kpurepuii/Iloka3atenn KOJINYeCTBO
0aJ10B
1 | Kputepuii "OTKpBITOCTh U A0CTYNHOCTh HHGOPMANMHU 00 opraHu3amuu’ 93,2
11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHN O IESITEIBHOCTH 00pa30BaTeIbHON OpraHn3alii, Pa3MeIeHHONH Ha O0IEJOCTYITHBIX HH(POPMAIMOHHBIX pecypcax, ee 98
COJICPKaHUIO M NOPAAKY ((hopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMU akTaMu"

19 IMokazatens "Hanuuane Ha odumaabHOM caliTe 00pa3oBaTeIbHON OpraHn3aliy HHGOPMAIMK O TUCTAaHIMOHHBIX crioco0ax 0OpaTHOI CBS3U U B3aUMOICHCTBUS C 9
MOJTY4aTessIMU YCIYT U MX (PYHKIMOHHPOBaHUe"

13 [Mokazatens "/lons nonyyareneil yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, OJHOTOM U IOCTYMHOCTBIO HH(GOPMAIIMHU O JIESITeIbHOCTH 00pa30BaTeIbHON OpraHu3alny, 92
pa3MelIeHHOH Ha MH(QOPMallMOHHBIX CTEH/IaX B IOMENIeHHH 00pa30BaTelIbHOM OpraHu3aliy, Ha oQpUIMaIbHOM caliTe o0pa3zoBaTtenbHoii B ceTr "M HTepHeT"
2 | Kpurepuii "KomdopTHOCTS YC/I0BHIi nperocTaBienus ycayr" 90,5
2.1 | ITokasaress "OOecnieueHne B 00pa3oBaTesibHOM OpraHu3aiii KOM(GOPTHBIX YCIOBHI JUIsl IPeIocTaBlIeHus yeayr” 100
2.3 | Tokasarens "JloJis moydaTesieli yCIIyr, YAOBICTBOPEHHBIX KOM(DOPTHOCTRIO MPEIOCTABICHHUS YCIYT 00pa3oBaTe/IbHOM opranu3aiuen" 81
3 | Kpurepuii " JlocTynHOCTB YCJIYT ISl HHBAJIUI0B" 91,3
3.1 | INoka3zarens "O0opyoBaHue MOMEIEHUH 00pa30BaTelIbHON OpraHM3aliy U IPUJIEratoliei K Hell TEpPUTOPUH C YUETOM JOCTYITHOCTH JUIsi MHBAJIM I0B" 100
3.2 | INoka3zarens "ObecnedyeHne B 00pa3oBaTeIbHON OpraHU3alnH YCIOBHSI JOCTYITHOCTH, TO3BOJISIONIME MHBAIMIAM MOJIy4aTh YCIYTH HApaBHe C APYruMu" 100
3.3 | Tlokasarens "Jlos moaydarened yCiayr, YAOBICTBOPEHHBIX JOCTYIHOCTHIO YCIIYT JJisl HHBAIHOB" 71
4 | Kpurtepuii " 1o0poxkenaTeJbHOCTb, BeKJIUBOCTh PA00THHKOB OpraHu3ainuu cepnl oopazopanus' 91,8
41 Iokazarens "J{oJis momydaTesieii yeiIyr, yYAOBICTBOPEHHBIX J0OPOKEIATSIbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOMN OpraHu3ainy, 00eCIeYHBAOIIIX 91
NEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHHUE MOJIyYaTeNs YCIYTH IIPU HENOCPEJICTBEHHOM 00pallieHHH B 00pa30BaTelIbHYI0 OpraHu3anuio”

492 Iokazarens "J{oJis momydaTesieii yeiIyr, yAOBICTBOPEHHBIX J00POKEIATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOMN OpraHu3ainy, 00eCIeYHBAOIIIX 93
HEMOCPEACTBEHHOE OKa3aHUe YCIYTH P oOpalieHrH B 00pa30BaTeNbHYIO OpraHu3aIum"

43 IMokazatens "lons nosyyareneil ycayr, yA0BIETBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTesIbHOM OpraHU3aliy IIPH UCIOJIb30BAHUI 91
JUCTAHIIMOHHBIX (hOpM B3aUMOICHCTBHUS"

5 | Kpurepuii "Y/10BJIeTBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 89,7
5.1 | Noxkazarens "Jlons momydaTesieil yeiryr, KOTOpbIe TOTOBBI PEKOMEHI0BATh 00pa30BaTEIbHYIO OPTaHU3ALNIO POJICTBEHHUKAM M 3HAKOMBIM" 83
5.2 | Tlokasarens "J{oJis momydaTesieii yCIIyT, YAOBICTBOPEHHbBIX y100CTBOM rpaduka paboTsl 00pa30BaTeIbHON Opranu3anun’ 89
5.3 | Tokasarens "J{oJis momydaTesiedl yCIyT, YAOBICTBOPEHHBIX B IIEJI0M YCIOBHSIMH OKa3aHMsI YCIYT B 00pa30BaTe/IbHOM OpraHu3anun’ 94

HTOT'OBBI MOKA3ATE.Ib 91,3
PEMTHUHI (MECTO CPEJIM OPTAHU3ALIMI MPOPECCHOHAJIBHOIO OFPA3OBAHUS) 25




HEJIOCTATKU B AEATEJIBHOCTHU
B pe3yabTaTe npoBeieHUs] HE3aBHCHMOI OIIEHKH KAYeCTBA 0KA3aHU YCJIYT, BBISIBJICHBI CIeYIOIINE HEJOCTATKH M0 KpuTepuio «OTKPHITOCTH U I0CTYITHOCTH
uHdopManu 06 OpraHu3aIum»:
HecooTBeTcTBrE HHGOPMAIHHK O JISATSIILHOCTA 00pPa30BaTEIbHON OpraHu3aIiuy, pa3MeIeHHON Ha O(UITHATEHOM caliTe 00pa30oBaTeIbHON OPTaHNU3aIluY €€ COICPIKAHUI0 U
nopsaky (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMHU MPABOBBIMHU akTamMu. OTCYTCTBYET clieAyromas nH(popmarus:
- (hOpMBI, MEPHOUIHOCTD, U TIOPSIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M TIPOMEKYTOYHOM aTTECTAlUU 00yUJarOIINXCs
- IOPSJIOK ¥ OCHOBaHUS TIEPEBOJIa, OTYUCIICHHUS U BOCCTAHOBJICHUS 00YYarOIIUXCS
- IpaBUJIa BHYTPSHHETO TPYAOBOTO paclopsaka
- 0 IOCTyIE K MHPOPMAITUOHHBIM CUCTEMaM W UHPOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIM CETSIM, IPUCIIOCOOICHHBIM TS UCTIONB30BAHUS HHBAIHUIAMH U JIUIIAMH C
OTPaHUYCHHBIMHU BO3MOKHOCTSIMH 3JI0POBBS
Ha odpunmansHoM caiite 00pa3oBaTebHON OpraHU3aluyi OTCYTCTBYET HHGOPMAIIUS O TUCTAHITMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIONTYYATENSIMH YCIYT U UX
(YHKIIMOHUPOBAHUE, B YACTHOCTH:
- 0 TCXHUYECKON BO3MOKHOCTH BBIPXKCHHSI MTOJTyYaTeNIeM YCIyT MHCHHUS O Ka4eCTBE OKa3aHUs yCIyr 00pa3oBaTeabHON opraHu3anueii (Haluyue aHKeThl Ul 0Ipoca
TpaX</1aH WIM TUIIEPCCHUIKY Ha Hee)

BbIBO/bI U ITPEJIVIOKEHU A

IIo pesyabTaTam oneHkH Kputepus ""OTKPBITOCTH M JOCTYITHOCTh HHGoOpManuu 00 opranu3anun'':
[IpuBecTr B COOTBETCTBHE HHPOPMAIIHIO O ACATEIHHOCTH OPTaHU3AINH, Pa3MEIICHHON Ha OPHUIIMaIHHOM CaiiTe OpraHn3anui B cetd "MHTepHeT", paBwiiaM pa3MeIeHHs
Ha o(UIHATBHOM caiiTe 0Opa3oBaTeNbHON opranu3anuu B cetu "MHTepHeT" M 0O0HOBNICHH HHPOpMaIK 00 00pa3oBaTebHON OpraHU3alluy, YTBEPKACHHBIM
nocranoBienueM [IpaButensctea PO ot 10 uromnsg 2013 1. Ne 582, 1 TpeGoBaHHUAM K CTPYKTYpe OQHIMAILHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aniy B MHQOpMaIMOHHO-
TeJeKOMMYHHUKAITMOHHOU ceTr "MHTepHeT" 1 hopMaTy mpecTaBiIeHns Ha HeM HH(POpMaIINY, YTBEPKISHHBIM npukazoM PocoOpHamzopa ot 14.08.2020 Ne 831, B
YaCTHOCTH:
- (hOpMBI, IEPHOUIHOCTD, U TIOPSJOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M TIPOMEKYTOYHOM aTTECTalluy 00yUJaroIInXCcs
- IOPSIIOK ¥ OCHOBAHUS ME€PEBO/IA, OTUYUCIICHNS M BOCCTAaHOBJIEHUS 00yUJalOMuXCcs
- IpaBUJIa BHYTPEHHETO TPYIOBOT'O pacropsiaka
- 0 JOCTyIlE K MH(POPMALMOHHBIM CUCTEMaM U HHPOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHBIM CETSIM, TIPUCTIOCOOICHHBIM JIJIsl KCIIOB30BAHUS MHBAIUAAMH | JIHLIAMHU C
OTpaHUYEHHBIMH BO3MO)KHOCTSIMH 3/IOPOBBS
Obecneunts HanmMuue U GyHKIMOHUPOBAaHUE HA OQUIMAIBHOM caiiTe 00pa3oBaTeIbHON OpraHn3aliuy HHPOPMALMH O AUCTAHIMOHHBIX CIOCO0aX B3aUMOACHCTBHS C
MOJTy4aTeNIMU yCIIYT, B YACTHOCTH:
- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPKEHUS ITOJyHYaTeJIeM YCIyT MHEHHUS O KauyecTBE OKa3aHUsl yCIyr 00pa3oBaTeIbHON OpraHn3aluen (Haluaue aHKeThl 4711 Opoca
rpaXJaH WIK THIEPCCHUIKY Ha Hee)



